
E l i z a b e t h  H a r r i n  

3 trends  affecting  how project customers  respond to  change 



“New” ways of working 
were in their infancy 



TRENDS 



but we have to implement  

change within them 



32% use social media to 

share images and videos 
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• Incorporate video carefully 

• Low engagement medium 

• Consider alternatives 
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6% engagement 
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People respond better to 

customised products 
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• Rethink stakeholder 

categorisation 

• Make information relevant… 

• …without creating noise 

 





26% interact with a bot 

on social sites 
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• Watch for what’s coming 

• Think creatively about how 

you could use AI/bots 

 



Thanks 


